
TO: Shyam Pandey 

FROM: ………………………………………. 

DATE: June 16, 2021 

SUBJECT: Project 2 

This memo will outline the project 2 documents, research, and unifying theme for Trevor and 
Ryan’s project 2. 

Three documents were created around the central theme of watersports. Both of us grew up 
around watersports, so it was a natural topic for us to center around. Even with this, the 
primary research was made easier because both of us had recently had events happen or were 
planning to happen that created the research. The first document is an instructional document 
on how to stand up paddle board, the second document is a technical description of a jet ski, 
and the last is a protocol document for what lifeguards should do when a kayak capsizes under 
their watch. 

Instructional Document: This is the document that Ryan had the most prior knowledge to. 
The goal of this document is to clearly explain to an audience of beginners how to stand-up 
paddle board. The overall theme is a typical instruction document that goes through all of the 
steps that need to be taken to be successful while also breaking the document down into clear 
sections. Ryan took photographs from while he was paddle boarding during this project to use 
as primary research and combined it with a few other secondary sources to ensure document 
cohesion and that all of the processes presented were correct. The biggest alterations that had 
to occur following the feedback was in the overall design. The original design used a very low 
quality picture as a background for the entire document. This was removed for the use of a 
higher quality image. To create a bit more clearer contrast and sections, a white shape, that 
somewhat resembled a paddleboard, was used to hold the body text and images. This really 
helped bring the document together as it made it not only easier to read, but much more 
pleasing to the eye. Lastly, the document distribution, alignment, and spacing were adjusted 
to finalize the design. 

Technical Description: This document was the one that underwent the biggest change from 
the first rough draft to the final document. The original idea was to create a specification sheet 
for a standard Jet-Ski, but this proved very hard as there was little information that would work 
and provide enough content for the goal of the project. The original way that we formatted it 
also more closely resembled a technical description than a specification sheet. In the end the 
audience and general format were altered slightly to end up producing a technical description 
of a jet-ski. The audience was aimed at jet-ski users, possible jet-ski users, or anyone curious 
about how a jet-ski works. From the original draft, any mentions of the reader were removed 
as they do not have a place in a technical description. The design is aimed at being rather plain 
as it is more of a technical document than a personal use document. For this reason, the large 
part of the document relies on white space with only water-themed borders at the top and 
bottom of each page. There wasn’t much to change design wise following the rough draft 
other than some basic ordering, alignment, and removing text from the footer. The research 



for this was completely secondary as neither of us had access to any sources that would 
provide sufficient resources to support this document in a primary resource format. 

Protocol: The final document is a protocol aimed at lifeguards as a brief summary on what to 
do if a kayak capsizes under their guard. It is formatted to feature both proactive, active, and 
reactive needs. The first page features what to do to be proactive to ensure no one has 
capsized already and be confident in this. The second page features the reactive things that a 
lifeguard will have to note. In a separated red, triangular section on each page is the active 
protocol. This namely is the steps a lifeguard should be telling a rider so that they can properly 
remount a kayak should they capsize. Following the revisions, it was primarily made just a bit 
more clear in certain areas of how the document should be used – making sure that the 
intended audience understood it was for them. Based on feedback, a small section reminding a 
lifeguard how to perform CPR was also included. The design was straight forward – we wanted 
it to be clearly identifiable as something for lifeguard. This explains the use of the red accent 
color and the white cross in either corner. As this document is something for a work place, 
flashy designs were used so the shapes are generic and clean. The document is grouped to try 
and create clarity on the different things that should be done and are each indicated by a 
different image that reflects the section purpose. The primary changes made following the 
rough draft were focused on alignment and spacing to make sure the document is consistent. 
The largest amount of this research came from Trevor’s first hand experience from a few 
weeks back when he capsized in a kayak. This was the inspiration for this document as my 
accounts provided excellent primary research. 

We hope this memo entails all that you wish and provides a sufficient explanation about the 
decisions made over the course of the project. On the following page(s) will be all of the 
secondary cited sources from the 3 documents. 

Regards, 

Team 2 

……………………………………………… 
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